Step 1-Creating Your Account

Enter in your personal information

Agree to our Terms of Use, HIPPA Agreement and Privacy Statement

Create a Username and Password

Send 835 form to ODJFS (This allows you to see whether or not your claims pay out)

Voila! Your account is set up!
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M Provider Information Sign Agreements | Set Up User Account | Confirm Information

Independent Provider Information

First Name % Jane Social Security Number s | 555 |55 | 5555

Last Name s Doe 7-Digit Medicaid ID s | 5555555

Middle Name

10-Digit National Provider ID

Address % 123 Memory Lane Required for all nurses

Date you received your Provider Number:

City = Columbus

State % OH | v |

Zip % 43212

% 12/02/2008 G

Do you currently use another billing service to submit your Medicaid Claims?

*() Yes (o) NoO

Telephone s 555 555 - 5555

Email % person@yahoo.com

How did you find out about RhinoBill? s [ Mailed Advertisement v J

[ < Back J [ Continue J




Step 2-Adding Patient Information

Log into your Rhino Bill account

Click on the “My Patients” tab, then click on “Add a Patient”

Input your patients information
This is what you will need:

— Name
— Birthday
— Address
— Medicaid ID
- Sex
— Diagnosis Codes
— If the patient’s condition
was related to an accident
you will need that info:
-Accident Date
-What type of accident it was

-Any other insurance information
that the patient has, even if it doesn’t
cover your services

-Payer Type (Group, Individual, HMO, etc...

-Claim Type (Commercial, self-pay)
-Company Name

-Group Number

-Policy Number

-Policy Holder Name

-Policy Holder Birthday

-Patients Relationship to Policy Holder

)



RhinoBill, o

\ Dashboard I My Claims | My Patients l My Account 1 My Reports I My CEUs I My Alerts I Contact/Resources l

ya

Add Patient
First Name s ’ Jon Primary Diagnosis Code = | 330.5
Last Name ’ Doe Other Diagnosis Codes
Middle Name ’

Address ’ 123 Memory Lane

’ Discharge Date o (7]
City = ’ Columbus Prior Authorization # (7]
State | OH | v | Is this patient's condition related to an accident?

Zip » 43212 *Q Yes (») No

12-Digit Medicaid ID ’ 555555555555

Sex #(s) Male () Female

Date of Birth % 04/06/1972 3

[ Exit Without Saving ] [ﬂj




Step 3-Billing

Click on “My Claims” and click “Create a New Claim”
Select your patient from the Drop Down Menu
Select your procedure code from the Drop Down Menu

- T1019 Personal Care Aide

- T1000 Private Duty Nursing

- T1002 RN Waiver Nursing

- T1003 LPN/LVN Waiver Nursing

Enter in the Days and Number of hours you worked
Click on any modifiers that you need
Group HQ
* If you see more than one client at a time. Billed at 75% the normal rate

— Infusion Therapy Ul
- 27 Visit U2
— 3% Visit U3
e Use for any visit after your 3™ visit
— >12HR Visit U4
* Use for any visit between 12 and 16 hours long
— Child EPSDT US
* Use with a T1000 Procedure Code to indicate the patient is UNDER 21 years old
— Adult PDN U6
e Use with a T1000 Procedure Code to indicate the patient is OVER 21 years old

No Modifier is needed to indicate a 15t shift.
Press “Continue to Preview Screen”

Make sure all your information is correct and click on “Save This Claim and Get Confirmation”




Logout

RhinoBill

i Dashboard My Claims | My Patients - My Account ~ MyReports | MyCEUs = My Alerts J Contact/Resources 1

| Step 1: Enter Hours I Step 2: Preview and Save Claim Step 3: Get Confirmation

Patient: [ Doe, Jane

A3

Procedure: [ T1019- Personal Care Aide

A

[ Exit Without Saving This Claim J

[ Continue to Preview Screen > J

Notes for
2nd 3rd =12HR Carestar
Group Visit Visit Visit Audit
Line Date @ Hours @) HO @ vz @ us @ w (Optional) @
1 12102008 & | 0:30 |v| L] L L L AddNote  Clear Line
2 121102008 G (445 |v| LJ V] L L] AddNote  Clear Line
3 121102008 g [ 2:30 |v| L L] v L] AddNote  Clear Line
4 12111/2008 G | 9:45 |v| L L L L AddNote  Clear Line
5 1211212008 @ | 6:00 |v| [l L L L AddNote  Clear Line
6 G000 (v LJ L] L L] AddNote  Clear Line
7 | 000 |vw ™ = = = Add Note Clear Line
Add More Lines




How and When you are Paid

When:

e Claims are due by 5 pm on Monday (even on holidays)
* You will be paid the following week on Thursday

How:

The State pays you in one of two ways:

 Direct Deposit

— The “ODJFS Direct Deposit Form” can be found under the “Contact/Resources” tab
— If you had direct deposit with a previous company it will stay direct deposit

— Once you mail your Direct Deposit Form it takes one or two paychecks to receive
your check directly into your bank account, your checks will be mailed to you.

e Checks Mailed to your Home

— If you do not have direct deposit your check will be mailed out on Thursdays.



Paying Rhino Bill

We take our payment automatically on the 15t of every month from your:

¢ Bank Account

—  You will need to fill out the “Rhino Bill ACH Debit Authorization Form” (found
under Resources) and mail or fax it in to us with a voided check

e Credit Card, Debit Card, or Prepaid Credit Card

— Enter in card information into the “My Account” tab under “Edit my Payment
Information”

* Payment Declined on the 15t? Simply hit “Pay Now” on your dashboard to pay your bill
and unlock your account!

« Earn Free Months by Referring your friends! They will need your username
during sign up for you to get credit.



How to Fix Claims

Fix Button:

When we receive your claim information back from the state on Thursdays you will see a
“Fix” button next to your claim.

Hit “Fix”

Change only the information that was incorrect

And “Save Changes to This Claim”

You will see your claim adjustment on the top of your “my claims” list

You are NOT receiving the entire amount shown, only the difference between your original
claim and your claim adjustment. If you owe money it will be taken out of your paycheck
on the “Expected Pay date.”

Paper Claim Adjustments:

Have a claim that needs to be fixed but we didn’t receive your information back from the
state? We can take care of it for you!

Simply send us an e-mail with the details of what was wrong and the password to your
remittance advice account

Your claim adjustment will be done and in the mail in just a few days



Claim Status

Once you fill out your 835 form and send it to the state Rhino Bill will receive your
information back from the state about whether or not your claims payout.

There are 4 stages of claim status changes

1st your claims are “Received by Rhino Bill”
* This means we have your claims and they are waiting to be sent to the state (Monday Spm)

— 2 your claims are “Sent to ODJFS”
* You turned in your claims on time and they have been sent to the state for processing

— 34 your claims are “Received by ODJFS”
* We have received a “Transaction Control Number” or “TCN” back from the state for your
claims. This is basically a tracking number for your claim.
— 4t it’s payday and your claims are either:
e “Paid Full” -there was nothing wrong with your claim and it paid out perfectly
* “Paid Partial” -Some of your dates were rejected
* “Rejected” - Your whole claim was rejected
* To find out why your claim was “Paid Partial” or “Rejected” click on the “view” button next to
your claim. The explanation will be on the right hand side in the “Remarks” column .
— Don’t understand what the “Remarks” mean? Give support a call! We’ll help you
understand!




CEUs

CEUs are Continuing Education Units for Home Health Aides that count toward your yearly
requirement for the state:

— Ohio Home Care Rule 5101:3-46-04(7)(b) requires an aid to "Complete eight hours/units of in-service
continuing education annually that must occur on or before the anniversary date of their enrollment as a
Medicaid personal care aide provider.

¢  When you sign up with Rhino Bill you receive one free CEU! Each CEU after that is $6.40.

* CEUs are approximately one or two pages long. You read the material and take a 10 question
quiz about the material. You must make 70% on the quiz to pass, but you can take the quiz as
many times as you need.

* Don’t have enough time to finish your CEU? You have up to 30 days to complete your CEUs!

* Once you are done you will receive a Certificate of Completion that you simply print out from
Adobe Reader.

* You will give them to your case manager on or before the anniversary date of your enrollment
as a Medicaid personal care aide provider.



CareStar Audits

Have an audit coming up and not sure where to start? No problem!

1st you will need to print off all your claims that you made during your audit period.
P Go to MMy ReportsO
Click on @Q\udit ReportO
Select your Patient® Name and either your claim creation dates or your service dates
Click Ghow ReportO
Then @rint All Claims in ReportO
If nothing happens you may need to update your Adobe Reader. (www.adobe.com)

VAUVEIVEIVEV)

2"d you may also need your Remittance Advice from the state.
b Go to hitps://medicaidremit.ohio.gov
D Your username is your provider number
b Your password the first time you visit is the last four digits of your social security number




